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If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.

California 9 Hour Consumer Service Continuing Education Course

This 9 hour package of continuing education content will cover lending laws, listing agents,
sales agreements, and leases as it applies to real estate professionals in California.The course
focuses heavily on lending & disclosures before moving into a discussion of fraud & predatory
lending. The course will conclude with a review of leases and common lease clauses.

Consumer Service 9

California 9 Hour Consumer Service Continuing Education Course

139

25 Minutes25
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California 18 Hour Consumer Protection Course

Two Final Exams, with each having a retake.

Total of 40 between two exams Total of 40 between two exams

225 E Robinson Street, Suite 570 Orlando, FL 32801-4339
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Attendance Policy 

For live courses, students must attend a minimum of 90% of the approved course hours to be eligible to receive DRE continuing 
education course credit 

Live Course Identification Statement 

Participants shall present one of the following forms of identification below immediately before admittance to a live presentation of 
an offering: 
A. A current California driver’s license. 
B. A current identification card described in Section 13000 of the California Vehicle Code 
C. Any identification of the participant issued by a governmental agency or a recognized real estate related trade organization within 
the immediately preceding five years which bears a photograph, signature and identification number of the participant. 

 
Correspondence Course Identification Statement 

Participants shall present one of the following forms of identification immediately before the administration of the final examination: 
A. A current California driver’s license. 
B. A current identification card described in Section 13000 of the California Vehicle Code 
C. Any identification of the participant issued by a governmental agency or a recognized real estate related trade organization within 
the immediately preceding five years which bears a photograph, signature and identification number of the participant. 

 

Examination Regulatory Notes 

 Participants taking a correspondence offering or package of offerings shall be limited to completion of final examinations for a 
maximum of fifteen (15) credit hours during any one 24-hour period. A participant shall not be granted access to additional 
segments of the final examination for offerings or a package of offerings that exceed fifteen (15) credit hours until the 
appropriate 24-hour period has elapsed. 

 An offering may include a provision for one retaking a different final examination by a participant who failed the original 
examination provided the questions in the re-examination are different questions than those contained in the original 
examination. A participant who fails the re-examination cannot receive credit for the course. Such a participant is not barred 
from enrolling and completing the same course, but must retake the course and pass the final examination with a score of 70% 
or better to receive credit. 

 Questions used in a final examination shall not duplicate any more than 10% of questions used in any other quiz or 
examination utilized during the presentation of the course. 

 Final examinations for CE courses consisting only of multiple choice, true/false and/or fill-in the blank questions shall be limited 
to a maximum of 10% true/false questions. 

 Time calculations for a final examination consisting of multiple choice, true/false and/or fill-in the blank questions should be 
allowed a maximum amount of one (1) minute per question. The minimum number of questions for a continuing education final 

examination consisting only of multiple choice, true/false and/or fill-in the blank questions is: 

  1 credit hour = 5  19-23 credit hours = 50 

  2 credit hours = 10  24-27 credit hours = 60 

  3-5 credit hours = 15 28-31 credit hours = 70 

  6-8 credit hours = 20 32-35 credit hours = 80 

  9-11 credit hours = 25 36-39 credit hours = 90 

  12-14 credit hours = 30 40 credit hours and over = 100 questions 
  15-18 credit hours = 40 

 

Online Evaluation Statement  

A course and instructor evaluation is available on the California Department of Real Estate (DRE) website at www.dre.ca.gov.  

Access this form by typing in “RE 318A” in the search box located in the upper right corner of the home page.  

 

Course Provider Complaint Statement  

A course provider complaint form is available on the California Department of Real Estate (DRE) website at www.dre.ca.gov.  

Access this form by typing in “RE 340” in the search box located in the upper right corner of the home page. An informational form 

regarding course provider complaints, “RE 340A” is also available. 

http://www.calbre.ca.gov/
http://www.calbre.ca.gov/
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This class will cover Common Law of Agency and Regulation of Agency Relationships as it applies to
real estate professionals in California. The course discusses the California Civil Code and provides
links for additional reading into the Civil Code. The course then moves into a discussion of the basics
for the agency relationship including types of authority, types of agency, and the responsibilites of the
parties involved.

If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.
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This course will introduce you to the basic concepts of ethics and then show you how these concepts relate to you 
as a real estate broker. This course will be broken down into sections. We’ll begin by covering the basic concepts of 
ethics. We’ll talk about the different types of ethics and introduce terms you’ll need to be familiar with, such as “tort” 
and “equity”. From there we’ll move into a discussion about how ethics applies to your business, your life, and to s
ociety as a whole. The next section will be an overview of the different ethical duties you have as a real estate agent. 
 will include duties to your client, your customers, and to society as a whole. After understanding the different duties that 
a broker must fulfill, we’ll discuss the various situations in which you’ll be called upon to live out your ethical principles.

California Ethics Continuing Education Course

If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.

California Ethics Continuing Education Course

Ethics
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If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.

The Course will begin with a general overview of fair housing. From there we will talk about the history of
fair housing procedures. Then we will cover the way in which fair housing regulations have affected real
estate professionals and the way real estate professionals have reacted to fair housing regulations. We
will then proceed to an overview of the current state and federal fair housing regulations and pieces of
legislation that are relevant to a discussion of fair housing. Lastly, we’ll talk about the future and the
future of fair housing

California Fair Housing Continuing Education Course

California Fair Housing Continuing Education Course

51

Fair Housing                     
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This class will cover Common Law of Agency and Regulation of Agency Relationships as it applies to
real estate professionals in California. The course discusses the California Civil Code and provides
links for additional reading into the Civil Code. The course then moves into a discussion of the basics
for the agency relationship including types of authority, types of agency, and the responsibilites of the
parties involved.

If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.

California Management and Supervison Continuing Education Course

California Management and Supervision Continuing Education Course

57

Management aand Supervision
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If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.

California Risk Management Continuing Education Course

The purpose of this course is to give real estate professionals in California educational content that
will help them with renewing their licenses. This three hour course examines the following topics:
> Risk: This topic looks at the the concepts of risk and risk management.
> Prevention and Reduction of Risk: This topic explores the various methods for reducing or
preventing risk. This course is broken up by two incremental quizzes and is ended by a final exam.

California Risk Management Continuing Education Course

43

Risk Management
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If a course has not yet been started then a full refund can be issued within 3 days of purchase. After
this initial period refunds are handled on a case by case basis.

California Trust Fund Continuing Education Course

This 3 hour course will cover financial records, financial reports, and mortgage loan brokerage as it
applies to real estate professionals in the state of California

California Trust Fund Continuing Education Course
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